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PROFESSIONAL EXPERIENCE
ALBANY LAW SCHOOL, ALBANY NY  {2000 – present} 
ASSISTANT UNIX NETWORK ADMINISTRATOR

. Duties include installation, configuration and maintenance of all UNIX systems 
(RedHat, SuSe, Solaris)

. Designed and built several web sites for various Albany Law departments and 
student journals

. Developed web applications for various Albany Law departments

. Participated in installation and implementation of WebAdvisor student portal 
system including SSL Certificate implementations

. Maintained extensive server logs to analyze web usage patterns for optimal user 
experience

. Created and maintained school-wide Web Services policies

. Trained Albany Law staff on use of third-party content management systems

GLOBAL 2000, ALBANY NY {1997 – 2000} 
TECHNICAL SUPPORT / TECHNICAL SUPPORT MANAGER

. Provided first-tier technical support to dial-up customers across New York

. Transitioned technical support staff from 9am–5pm technical support coverage to 
24/7 coverage.

. Trained 25+ support staff

SKILL SET
Considerable experience with Adobe Photoshop, 
Illustrator, InDesign, Flash and Dreamweaver.

Proficient  in Standards Compliant XHTML and 
CSS as well as LAMP (Linux, Apache, MySQL, PHP) 
technologies.

Considerable experience with BIND, Sendmail, DHCP, 
Radius, SSH, listserve and online forum installation and 
administration.

EDUCATION
BACHELOR OF FINE ARTS {anticipated – Fall 2008}
SAGE COLLEGE OF ALBANY

. 4.0 GPA in core design classes

. Dean’s List - Fall 2006

ASSOCIATES IN APPLIED SCIENCE {Spring 2006}
SAGE COLLEGE OF ALBANY

REFERENCES and  PORTFOLIO
References are available upon request.

Digital portfolio is available at WWW.SAMUELPSULLIVAN.COM. 

Print portfolio is available upon request.

OBJECTIVES
My primary objective is to be part of meaningful, forward 

looking design. I’d like to be employed at a firm or studio 

that can make use of both my digital and print design 

experience.


